
 

 

 
 
 
 

 
June 2021 

 
TO:  All Active Participants and Retirees 
  AFL HOTEL & RESTAURANT WORKERS HEALTH & WELFARE TRUST 
 
FROM: Board of Trustees 
 
SUBJECT: TERMINATION OF DENTAL CARE CENTERS OF HAWAII (DCCH) 

EFFECTIVE JULY 1, 2021 
 
================================================================  
 
 
DCCH has notified the Trust Fund it will terminate its dental plan effective July 1, 2021.   
   
Effective July 1, 2021, you will automatically be switched from DCCH (HMO Dental Plan) 
to the Trust Fund’s Self-funded Hawaii Dental Service (HDS) dental plan.    Enclosed is 
a Summary of your HDS Dental Benefits along with information about finding a 
Participating HDS Dentist. HDS will mail your HDS membership cards to you in the 
coming weeks.  If you have questions about the HDS plan or the status of your 
membership card, please contact HDS customer service at (808) 529-9248 or toll-free at 
(844) 379-4325. 
 
If you have unfinished dental services with a DCCH dentist, please schedule your 
remaining treatment as soon as possible.  DCCH will continue to work with patients to 
ensure ongoing treatment is completed by June 30, 2021.   If you have continued 
treatment needs on or after July 1, 2021, you may continue to receive service from DCCH 
dentists who are also HDS participating dental providers. 
 
Should you have any questions on the above changes or need assistance with your 
coverage, please contact the Trust Office at 523-0199, or for neighbor islands, call toll 
free at (866) 772-8989. 
 
 
 
 



Welcome
Aboard!
Welcome 
Aboard!
Create your account today and 
let’s get started on working 
towards a healthier smile!

ACCESS YOUR HDS ONLINE ACCOUNT TO:

Check Claims
View your claims, services used, 
benefi ts and eligibility for yourself 
and your dependents under 18 

years of age.

Find A Dentist
Find a participating dentist in 
your area or anywhere across 
Hawaii, Guam, Saipan, or the U.S. 

mainland and Puerto Rico.

Access Your ID Card
Download and print your HDS 
membership ID card from your 
HDS Online account or request to 

have it mailed to you.

CREATE AN ACCOUNTCREATE AN ACCOUNT

Visit HawaiiDentalService.com/members

Click “Create An Account” and follow prompts.

An email will be sent to you with a link. Click on the link 
to activate your new HDS Online account!

FIND A PARTICIPATING DENTISTFIND A PARTICIPATING DENTIST

Visit HawaiiDentalService.com

Click “Find A Dentist” in the main menu.

Select the area in which you’d like to search for an HDS 
participating dentist and follow the prompts. 

Visit our website at HawaiiDentalService.com or call HDS Customer Service at 529-9248 or toll-free at 1-844-379-4325.

HAWAIIDENTALSERVICE.COM  |  (808) 529-9248  |  
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